
VENDOR COUNTRY VENDOR CONTACT ESCALATION POC VENDOR ADDRESS

AMERICATEL HONDURAS HONDURAS Carlos Eduardo Mairena Tel:(504) 239-
0688 x126
Fax:(504) 239-0688 x122 
email:emairena@americatel.hn

Geovany Pineda-Mgr Tel:504-557-
2200 email:: gpineda@americatel.hn 
Tegucigalpa: Tech 504-239-0688 
Alvaro Velasquez-Superv Tel:504-
239-0686/0688 SanPedro: Tech 504-
557-2200, Dennis Nunez-Superv 
Tel: 504-557-2200 mob: 504-991-
7378

Americatel Honduras S.A., 11 Ave 5-6 Calle 
Barrio Guamilito, Edificio Park Plaza, Aprt 3A 
San Pedro Sula, Cortes, Honduras

ANTELECOM NETHERLANDS 
ANTILLES

Raphael Carty Tel: 599-9-557-2405, 
Mr. Krips-Manager Tel: 599-9-560-
0102

UTS St Maarten, Codville Webster #2, Phillip 
Burg, St. Maarten, Netherlands-Antilles

BAHAMAS TELECOM BAHAMAS Huden Johnson- Exec Eng E/S; Tel: 1-
242-324-7890, 1-242-324-7690, Fax: 1-
242-324-7890, email: 
hudenj@mail.batelnet.bs

Alfred Coakley 242-324-7690/242-
359-2353, Cecil Johnson 242-322-
3510/242-457-4394, Huden Johnson

BaTelCo Earth Station Soldier Road,  PO Box 
N3048,  Nassau, Bahamas

BANTEL (LATINET) VENEZUELA Pedro Sanchez Tel: 58-212-9930622   
email: psanchez@bantel.net.ve

SupCntl Tel:+58-212-993-0622 x249 
250/251, Alexander Perez-Coord 
Tel: +58-212-993-0622 x403,+58-
416-626-3176, Oscar Sevilla-
OpsMgr Tel:+58-212-993-0622 
x402,+58-416-610-5331, Sarah Da 
Rocha-VPOps Tel:+58 -212-993-
0622 x401,+58-414-328-
2960,Ricardo Otaola-

Latinet (Telecomunicaciones) Bantel, Calle 
Londres, Edif Matu,  Las Mercedes, Caracas 
1060, Venezuela 



BELIZE TELECOM BELIZE Michael Butler (Switching Engineer) 
mbutler@belizetelecom.net  PH: 501 
223 8236  Fax:501 223 0122

Belize Telecommunication Ltd,  St Thomas 
Street,  PO Box 603,    Belize City, Belize

ANTEL URUGUAY Laura Saldanha

Position: Gte. Sector Transporte y 
Sistemas Integrados - Planificación 
Técnica

 

Ph#:+ 598 2 928 1240

lsaldanha@antel.com.uy

Guillermo Iglesias

Position: Gte de Área Internacional

 

Ph #: +598 2 928 24 16

Fax: +598 2 928 24 01

giglesias@antel.com.uy

Torre de las Telecomunicaciones

Guatemala 1075 Piso 18

Montevideo - Uruguay

CABLE & WIRELESS BERMUDA Mark Wade  Tel: 1-441-297-7040  Fax: 
1-441-297-7034  email: 
mark.wade@bda.cwplc.com;    
Chrstopher Cook   email: 
christopher.cook@bda.cwplc.com   
24hr Helpdesk Tel:441-297-7000 fax: 
441-295-9974

Michael Cook-TransSprvr Tel: 441-
297-7040 fax: 441-297-7034 email: 
Michael.a.Cook@bda.cwplc.com  
Craig Davis-NtwrkMaint Mgr Tel: 441
297-7090 fax: 441-295-9974 email: 
Craig.r.Davis@dba.cwplc.com

Cable & Wireless Bermuda Ltd   1 Middle Rd 
, FL-03  Bermuda 

CABLE & WIRELESS ANTIGUA No Direct Contact  1-268-480-4406 Cable & Wireless Ltd  Long Street, St Johns, 
Antiqua



CABLE & WIRELESS - 
BARBADOS  (Barbabos 
External Telecom-BET)

BARBADOS Hallan Franklin, Tel: 1-246-292-8500,   
Fax: 1-246-420-0660

Cable & Wireless BET Ltd   PO Box 32,  
Bridgetown,  Barbados, West Indies

CABLE & WIRELESS CAYMAN ISL. Dave Mitchell  Tel 345-914-0339  
dave.mitchell@cwcay.cwplc.com

Cable & Wireless  Eastern Avenue,  
Georgetown, Grand Cayman  Cayman Island

CABLE & WIRELESS 
(GRENADA)

GRENADA Hugh Ollivierre,  Tel: 473 407-0500     
email: 
Hugh.Ollivierre@cwgnd.cwplc.com

Hugh Ollivierre, Tel: 473 443-3968 
cell: 473-407-0500 email: 
Hugh.Ollivierre@cwgnd.cwplc.com 
Kenrick Noel Tel: 473-409-9987 
pager 473-441-8004 Lester 
Alexander Home: 473-444-2742 
cell:473-409-9452 pager: 473-441-
7184

Cable & Wireless Grenada Ltd,  PO Box 
#119, The Carenage, St. Georges, Grenada 
WI

CABLE & WIRELESS - 
JAMAICA (formerly Telecom 
Jamaica)

JAMAICA Brian Trotter  Tel: 1-876-926-9680 Fax:
1-876-926-9649 email: 
Brian.Trotter@cwjm.cwplc.com

MontegoBay: Ralston Baily Tel: 1-
876-952-6726, Dany Gilcreast Tel: 1-
876-940-8225, Evans Heman Tel: 1-
876-937-7676 mob: 1-876-997-0500 
Kingston: Brian Trotter Tel: 1-876-
936-2226, Leroy Johnson Tel: 1-876-
937-7452, Evans Heman Tel: 1-876-
937-7476

Cable & Wireless jamaica Ltd,  47 
Halfwaytree Rd,  Kingston, Jamaica West 
Indies

CABLE & WIRELESS TURKS/CAICOS William Francis (Eng Facilities) Tel: 
649 231-0092 Fax: 649 941-4053; 
Erwin Jones  
Erwin.Jones@cwtci.cwplc.com

Cable & Wireless Ltd, PO Box 78, Queen 
Street, Grand Turk; and PO Box 78, Leeward 
Highway, Providenciales, Turks & Caicos 
Islands, British WI



CHADETEL HAITI Pierre Souriac  Tel: +509-510-2213, 
Fax: +509-510-4070 email: 
chadtelcom@haitiworld.com

Chadetel (Consortium Haitien d'Electricite et 
de Telecommuncation), 47 Route de l' 
Aeroport, Port-au-Prince, Haiti, WI

CODETEL DOMINICAN REP. Wilfredo Cruz  Tel: 809-220-2305 Fax: 
809-220-2141 email: 
Wilfredo_Cruz@codetel.com.do

CODETEL - Administratrive Building,  
Abraham Lincoln Ave #1101,  Santo 
Domingo,  Dominican Republic

COLOMBIA 
TELECOMUNICACIONES

COLOMBIA Alejandro Avila, Ph +57 (1) 5931507, 
alejandro.avila@telefonica.com

Call Center, Ph +57 (1) 5946072, 
noc.telecom@telefonica.com

Telefonica Telecom. Address: Avenida Suba 
#114 A 55 Bogota DC, Colombia

DATACOM HONDURAS Jose Mario Ponce Tel: 011-504-239-
3788 Fax: 011-504-239-1856  Email: 
jose@datacom.hn

Sergio Suazo - sergio@datacom-
sa.com, Jose Mario Ponce - 
josemario@datacom-sa.com, Mario 
Henriquez - mario@datacom-
sa.com, Tel: ( 504)- 239 3788, (504) 
2310808

DataCom S.A.,  Barrio Guadalupe, calzada 
Guadalipe, casa no 134, Tegucigalpa,  
Honduras C.A.

Datacom -Honduras
ELCOM (Edison Leon 
Comun.)

ECUADOR Edison Leon - Mgr Tel: 011 
593-2-2525921/552454 Fax: 
011 503-2-223772   emails: 
eleon@ecnet.ec 

Paul Camino-Sprv Tel: 593-2-
2525921 mob: 593-9-8039310, 
Edison Leon-Mgr Tel: 593-2-
2525921/2224406, mob: 593-9-
9567800

Edison Leon Comunicaciones,  Asuncion OE-
6-12 y Canada,  Quito,  Ecuador



ENTEL BOLIVIA Centro Nacional de Operaciones   
Transmisión  NOC-TX   
(noctx@entel.bo)
Telephone: (591) 2 212  3222 / 23 / 24

Anibal Blacutt      (ablacutt@entel.bo)
Supervisor    
Telephone:  (591) 2 212 3225   
Mobile  (591) 72550771

Centro Nacional de Operaciones   
Transmisión  NOC-TX   
(noctx@entel.bo)
Telephone: (591) 2 212  3222 / 23 / 
24

Anibal Blacutt      
(ablacutt@entel.bo)
Supervisor    
Telephone:  (591) 2 212 3225   
Mobile  (591) 72550771

• Segundo Nivel: (por favor escale 
en el siguiente orden)

Fernando Maceda      
(fmaceda@entel.bo)
Network Operation Center
Office:  (591) 2-212 3244
Mobile  (591) 72550550

• Tercer Nivel: 

José Delgado       
(jdelgado@entel.bo)
Network Management
Office:  (591) 2 212 3300
Mobile: (591) 71529045

• Fourth Level: 

Mario Delgadillo
Network Management
Office:  (591) 2-212 3600   
(mdelgadillo@entel.bo)
Mobile: (591) 72550707 

Entel S.A., Federico Zuazo 1771, Casilla 
4450, La Paz, Bolivia



ENITEL  (Nicatelsat) NICARAGUA Martha Aguilar Tel: 505 278-0343 Fax: 
505 278-1142 email: 
maguilar@tmx.com.ni, 
maguilar@enitel.com.ni  Myriam 
Suarez Gutierrez Tel: 278-1011 ext 
2057 email: msuarez@tmx.com.ni

Eng Anibal Espinoza Tel: 505 
2749317 email: 
anibal@enitel.com.ni

ENITEL, PO Box 4567 Managua, Nicaragua

GUYANA TELE & 
TELEGRAPH

GUYANA Lloyd Blankett  Tel: 011-592-225-0026 
Fax: 011-592-225-4092  emails: 
gtttx@gtt.co.gy  dirtops@gtt.co.gy

Guyana Telephone & Telegraph Ltd,  79 
Brickdam, Stabrock,  Georgetown,  Guyana

RADIOGRAFICA 
COSTARRICENSE  (RACSA)

COSTA RICA MCI Contact-Allen Rigioni Tel:+506 
494-4972 Fax:+506 494-4712; RACSA 
tel:+506 287-0087 fax:+506 223-1609 
emak: brosales@sol.racsa.co.cr  Fault 
Center +506 287-0404

Ms. Illeana Chavez-Head Ntwk 
Tel:506-287-0513 fax:506-287-0339 
email: ichaves@sol.racsa.co.cr, 
Henry Fuentes-Mgr Ntwk Tel:506-
287-0535 fax:506-287-0336 email: 
hfuentes@sol.racsa.co.cr, Alberto 
Bermudez-Dep Mgr Tel:506-287-
0338 fax:506-287-0332, Isidro Ser

RACSA La Empresa de la Tecnologia de 
Informasion, Apartado Posta 54-1000, San 
Jose, Costa Rica

TELGUA (Guatemal 
Telecom)

GUATEMALA Jose Luis Ramirez, (International 
Relations Manager) 
Josel.ramirez@telgua.com.gt   PH:502 
2363 2815 Fax: 502 2363 2592

TELGUA, 5ta. Avenida 5-55 zona 14, Edificio 
Europlaza, Torre III, Oficina 103. Guatemala, 
Guatemala



TELECOM SERV OF 
TRINIDAD  (TSTT)

TRINIDAD & 
TOBAGO

Mr. Trevor Mcallen-Superv  Tel: 1-86 8 
680-5122   Mr. Kurt Ncallen-Mgr Tel: 1-
86 8 680-2756  kehoward@tstt.co.tt 
Mr. Winston Woodley Tel: 1-868-625-
2740 cell: 1-86 8 680-0052 
woodleyw@tstt.net.tt

Telecommunications Services of Trinidad and 
Tobago Ltd (TSTT), PO Box 3, 1 Edward 
Street, Port of Spain, Trinidad West Indies

TELESUR SURINAME Kenneth Pocorni Tel: 597-350020 Fax: 
597 - 350013 email: poco@sr.net  
Kenny Oldenstam Tel: 597-350020  
email: oldenstam@hotmail.com

Telecommunicatiebedrijf Suriname (Telsur), 
#1 PO Box 1839 Heiligenweg, Paramaribo, 
Suriname

TELKOM SISTEMAS DE 
TELECOMUNICACIONES

PERU Dirk Depoorter  Tel: (511) 946 2729  
Fax: (511) 448 5640 email: 
ddepoort@hotmail.com, 
telkom@terra.com.pe

GTS Maintained starting June 1 
2003

Telkom Sistemas de Telecomunicaciones,  
Av Benavides No 4331, Lima 33, Peru

CUBA Same as above Same as above


